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POSITION DESCRIPTION 

PIEFA Student Engagement Officer | AgCAREERSTART Project 

The primary industries sector is a dynamic and complex part of the Australian economy. Our 
way of life depends upon the success and resilience of the sector. However, the sector is 
facing many challenges, not only from competitive markets, unfavorable seasonal 
conditions and declining terms of trade but, increasingly, from poorly informed community 
attitudes to land and water use and to modern production practices. Compounding these 
difficulties is the growing disconnect between city and country. 
 
The Primary Industries Education Foundation Australia (PIEFA) is a unique and innovative 
not-for-profit company to address this well-documented problem. Australia’s primary 
industries, governments and education sector have a vital chance to collaborate through 
PIEFA in the attraction and retention of young people to pursue careers in primary 
industries and in the raising of awareness in our community of how rural resources are 
managed and safe, high-quality products are delivered. 
 
PIEFA also represents a groundbreaking cross industry collaboration on issues that affect the 
whole primary industries sector. Backed by industry, government and education by 
passionate, visionary people and organisations who believe in the importance of breaking 
down the rural/urban divide, PIEFA will promote better learning about primary industries in 
Australian schools. 

PIEFA is governed by an independent, skills-based Board of seven members. The Chief 
Executive Officer provides leadership and management to the company and is accountable 
to the Board through the Chairperson.  

 
PIEFA must adhere to strict COVID-safe practices in an effort to protect our colleagues, 
school students and employees, and the broader community from potential contact. It is 
expected that employees will be fully vaccinated against COVID-19.  
 
About the Position:  
 
This position description relates to the role of Student Engagement Officer, which will 
predominantly be involved in managing a Department of Agriculture, Water and 
Environment funded project, managed in collaboration with the National Farmers 
Federation. The project is part of the Agricultural Workforce strategy, and under 
AgATTRACT, supports the AgCAREERSTART pilot. AgCAREERSTART is a structured and 
supported ag-sector gap year program for school leavers. The Student Engagement Officer 
role is responsible for assisting in coordinating with schools to promote the gap year 
program. 
 
AgCAREERSTART is a national project, which will involve working with stakeholders across 
Australia and will involve interstate travel. 
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The Student Engagement Officer role will hold the following responsibilities:  

KEY RESPONSIBILITIES  

• Provide professional leadership to the AgCAREERSTART project, coordinating PIEFA’s 
involvement 

• Manage administrative functions of the program’s activities, including organising 
meetings, correspondence and action items 

• Liaising with National Farmers Federation, Agrifutures and other providers regarding 
management of the project 

• Provide support as a key contact point for potential participants and schools 
• Work with the broader AgCAREERSTART team to deliver promotional activities 
• Engage with and assist in recruiting young Australians to participate in the program 
• Ensure high quality outputs and outcomes are delivered that meet the expectations 

of the project 
• Ensure the resources of the project or initiative are used in accordance with the budget 

and under the direction of the CEO 
• Manage project finances, ensuring the resources of the project are used in accordance 

with the budget 
• Monitor and keep the CEO informed of project performance 
• Prepare, for board/CEO approval, reports required under the project’s milestones or 

equivalent 
• Development, in conjunction with the CEO, a set of KPIs related to the position 

description, including reporting against these on a quarterly basis. 
 
Qualifications, Skills and Experience: 
 
Essential 
 
• Relevant tertiary qualification/s in education, or relevant experience in a similar position 
• Experience and knowledge about the operations of schools 
• Demonstrated commitment to delivering outputs and outcomes  
• Proven ability to lead and work effectively to deliver agreed outcomes against planning 

objectives  
• A strong attention to detail and demonstrated ability to work to project deadlines  
• Ability to proactively support the Chief Executive Officer (CEO) to deliver projects that 

meet specified objectives  
• Excellent people management and communication skills 
• Well-developed project managements skills, that ensure delivery of timely and quality 

outcomes 
• High level interpersonal skills and demonstrated willingness and ability to work with, 

engage and build relationships with a range of stakeholders 
• Competence and confidence to use a range of online digital communications and IT 

applications 
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• Demonstrated ability to actively participate in a working environment, supporting human 
resource management practices, including equal employment opportunity, anti-
discrimination, occupational health and safety, and ethical behaviour 

• Demonstrated ability to work remotely, independently and in a position involving travel 
• Willingness to travel interstate 
 
Desirable 
 
• An understanding of the agriculture and education sectors 
• Experience in government, non-government settings 
 
PRINCIPAL ACCOUNTABILITIES  
 
Summary: 
 
The Student Engagement Officer will manage internal and external communications for 
PIEFA and the AgCAREERSTART project and associated tasks, that will result in a broader 
audience and greater brand awareness. The role is also responsible for managing key 
Foundation administration responsibilities, ensuring obligations are met in a timely manner. 
 
Key Relationships: 
 
The Student Engagement Officer will be responsible for: 

• Assisting in developing and maintaining relationships between the Foundation and 
external stakeholders 

• Liaising with service providers 
 
Governance and Accountability: 
 
The Student Engagement Officer will: 

• Effectively manage the resources of the Foundation in accordance with Foundation 
policy 

• Ensure compliance with relevant statutory obligations 
• Advise and keep the CEO informed on risk and other relevant matters 

 
Promotion: 
 
The Student Engagement Officer will be expected to, with the guidance of the CEO, promote 
the Foundation and its operations. 
 
Confidentiality and Conflicts of Interest: 
 
The Foundation expects the highest professional standards from those who work on its 
behalf. The Student Engagement Officer must declare any conflicts of interest to the CEO 
with respect to any work undertaken or that is proposed. 
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Travel: 
 
The Employee will be required to travel within Australia. Travel will be on an actuals basis 
and reimbursed by PIEFA on the production of tax invoices and receipts.   
 
Office Arrangements: 
 
The Student Engagement Officer will undertake work for the Foundation from their own 
premises/home as a flexible ‘work-from-home’ arrangement.  
 
Administrative Support: 
 
The Foundation operates a cloud-based data storage and management system. Appropriate 
access will be given on a need’s basis. 
Computer and mobile phone arrangements will be negotiated on a need’s basis. 
 
Annual Performance Review: 
 
You will be subject to an annual review of your performance.  This includes but is not limited 
to the following: 
1. Compliance with the roles and duties outlined in the above Job Description. 
2. Safety 

The Foundation is committed to ensuring the safety of the working environment 
for its employees, students, contractors and guests, and their health and welfare.   

3. Annual Salary Increase 
 An annual increase may be given as part of the annual review against the Position 

Description and performance against KPIs, at the discretion of the employer and is 
not guaranteed. 


